Supplier Manual

FROM:
ABC Co.
TO   :
All suppliers 
Ref: SM ABC d/m/y
On all bearing orders placed by ABC

ABC appoints Qua-City Inspection Engineering (Shanghai) Co., Ltd. 

Address:
No. 128 Lane 311, Yin Jia Bang Road, An Dong Village

Zhang Jiang Town, Pudong, Shanghai, P.C. 201203

Tel:
021-50200115

Fax:
021-50200116

E-mail:
info@quacity.com 

Contact Person:
Mr. ***

To appoint Qua City as your quality assurance agent for the purchases of bearings from China. Please study this document and all its attachments carefully and sign and seal below in the space indicated to acknowledge your understanding and acceptance of the terms and conditions. Once duly signed and sealed, this document becomes a legal supplement to all of our orders placed with you from this time forward. After you have signed and sealed this document, please return a copy by fax to: Qua-City Inspection Engineering (Shanghai) Co. Ltd.  Should you have any questions, please feel free to contact Mr.  *** of Qua-City.

1. BEARING STANDARDS AND REQUIREMENTS.

Unless otherwise specified, the bearing standards should be in accordance with the following:

1.1. TECHNICAL STANDARD
Please refer to the ‘SPECIFICATION SHEET’.

1.2. APPEARANCE 
· Finishing to be complete with no surface marks (scratches or blemishes).

· No rust allowed anywhere on any Ball bearing surface.

1.3. ANTI-RUST REQUIREMENT

Anti-rust oil must only form a thin and dry coating on the bearing. Never use grease.

2. MARKING and PACKING

2.1. MARKING

Please refer to relative ‘SPECIFICATION SHEET ’ for the markings of brand and part number on bearings. 

2.2. PACKING

The supplier will use INDUSTRIAL packing with the part number and the quantity listed on the outside of each product container.

3. DELIVERY SCHEDULE 
3.1 The supplier must arrange for and strictly adhere to the delivery order schedules.

3.2 If there are any delivery schedule changes (including delay due to quality failure) the supplier must provide a new delivery schedule to ABC for prior approval. ABC reserves the right to cancel orders where scheduled delivery is delayed.
4. PRICE TERMS

All quotations and orders will be in:
4.1 CIF/FOB: Port XXX
4.2 Payment by XXX

5. INSPECTION AUTHORISATION

5.1 FACTORY EVALUATION
The supplier must cooperate with Qua-City to make a factory assessment if requested.

5.2 IN-PRODUCTION INSPECTION
The supplier must cooperate with Qua-City to inspect the goods during production of our orders if requested. 

5.3 PRE-SHIPMENT INSPECTION
　　All of the goods must be sent to our appointed inspection center in Shanghai “Qua-City Inspection Engineering (Shanghai) Co. Ltd.”.  

Each supplier should fax the shipment advisory to “Qua-City Inspection Engineering (Shanghai) Co. Ltd.” at fax: 86 021 5020 0116 a minimum of three (3) days before delivering to Qua-City.

    All the relative consignment transportation expenses to and from Qua-City warehouse will be borne by the supplier.

5.4 SAMPLING AND INSPECTION STANDARD 

Please refer to relative ‘INSPECTION PROGRAM’ & ‘SAMPLING STANDARD’. 
5.5 INSPECTION CHARGE 
All suppliers must include Qua-City bearing pre-shipment random inspection fee in all the quotations and orders to ABC.  The supplier will pay for all inspection charges directly to Qua-City, including the first and each subsequent re-inspection concerning the rejected goods shipments. All relative inspection charges are to be paid to Qua-City within one (1) week after each inspection is complete.  Please ask Qua-City for the inspection fee.

6. SHIPMENT AUTHORIZATION

All shipments can only be effected only after inspection is passed or confirmed by customer.
7. SUPPLIER’S AFTER SALES RESPONSIBITIES

The “Shipment Authorization Letter” does not release you from any responsibilities resulting from quality and/or other problems arising from the supplied goods. Should there happen to be any claims from our customers due to the faults of the goods supplied, then the supplier shall bear full responsibility for any such claims.

8. ALL OF THE STATEMENTS MADE IN THIS DOCUMENT ARE TO BE INTERPRETED IN THE ENGLISH VERSION, WHEREAS THE CHINESE TRANSLATION SERVES FOR REFERENCE PURPOSES ONLY.
CONFIRMED　AND　ACCEPTED　BY
NAME　OF　SUPPLIER

(PLEASE　TYPE)
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